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Curriculum Vitae

Dr. Rick Brinkman is best known for his Conscious Communication® expertise conveyed to millions of people via keynotes and trainings, radio, television, print interviews, and numerous award-winning books, videos and audio programs. Dr. Rick has been touring nationally and internationally since 1980 sharing his human behavior insights and practical communication strategies in his trademark entertaining and educational style.

Dr. Rick earned his Doctorate in Naturopathic Medicine from National College of Naturopathic Medicine, Portland, OR. Following his residency in obstetrics and psychology, he opened a practice specializing in mind / body medicine. His success with his patients led him to further study communication and how it can profoundly affect one’s quality of life. He expanded to public practice becoming a trainer and professional speaker on communication, health, and wellness issues.  In 1988 he was one of only 15 people the Tom Peters Group approved to do In Search of Excellence seminars.

In 1994 he co-authored the international bestselling book, Dealing With People You Can't Stand: How to Bring Out the Best in People at Their Worst, published by McGraw-Hill. It has been translated into 20 languages and was updated and re-released in 2002. In 1998 he co-authored the McGraw-Hill book, Life by Design, Bringing Out the Best in Yourself, which is available in three languages. In 2002 McGraw-Hill released his third book, Dealing With Relatives: Bringing Out the Best in Family at Their Worst. His latest book, Love Thy Customer, has been selected as McGraw Hill’s business book of the year 2006. In addition he is the author of four audio and two video training programs on customer service, communication and life management. His audio tape "Dealing with Difficult People" is on Columbia House's all time top ten best seller list.

Dr. Rick has received numerous awards including Funniest Speaker of the Year by the Sales Forum and the Institute for Management Studies Distinguished Faculty award. 

His seminar clients have included the Astronauts at NASA, LucasFilm, Sony Pictures, IBM, Texas Instruments, the Federal Reserve Bank, the Army, Navy, IRS, Merck, Sanofi-Aventis, Loma Linda University Medical Center, Wells Fargo, Young Presidents Organization (YPO) and many others.

His message is well received by people in all industries at all levels. 

EDUCATION

· 1976 BS in Pre-med and Biology from the State University of New York at Oneonta, NY

· 1980 ND, Doctor of Naturopathic Medicine from the National College of Naturopathic Medicine, Portland, OR

· 1981 Residency in Psychology, Mind/Body medicine and Obstetrics

PUBLICATIONS

· 1987: Dealing With Difficult People, audio, publisher CareerTrack (Columbia House's all time best selling audio)

· 1988: Dealing With Difficult People, video, publisher CareerTrack

· 1989: Life by Design, audio, publisher CareerTrack

· 1990: Pleasing Hard to Please Customers, audio & video, CareerTrack

· 1994: Dealing With People You Can't Stand, How to Bring Out the Best in People at Their Worst, book, publisher McGraw-Hill

· 1996: Telecare, audio and video publisher CareerTrack

· 1997: Dealing With People You Can't Stand, How to Bring Out the Best in People at Their Worst audio, publisher Rick Brinkman Productions, Inc.
· 1998: Life by Design book, publisher McGraw-Hill

· 2000: Dealing With People You Can't Stand, How to Bring Out the Best in People at Their Worst, video DVD, publisher Rick Brinkman Productions, Inc.

· 2002: Dealing With Relatives, book, publisher McGraw-Hill

· 2003: Dealing With People You Can't Stand, How to Bring Out the Best in People at Their Worst, book version 2, publisher McGraw-Hill

· 2004: Dealing With Difficult People, Handbook, publisher McGraw-Hill

· 2005: Love Thy Customer, book, publisher McGraw-Hill

· 2009: Conscious Communication® training kit, video, workbooks, facilitators guide, publisher Rick Brinkman Productions, Inc.

· 2011: Dealing With People You Can't Stand, How to Bring Out the Best in People at Their Worst, book version 3, publisher McGraw-Hill.  

· Dealing With People You Can't Stand, How to Bring Out the Best in People at Their Worst is an international bestseller having been translated in over 20 languages. It is used as a communication text in many business colleges.

· 2011: Dealing With People You Can’t Stand, audiobook, publisher MacMillan Audio
· 2011: Dealing With People You Can’t Stand, enhanced iPad book, publisher McGraw-Hill
WORK EXPERIENCE

· 1980-1992 Private practice specializing in Mind/Body medicine, Counseling and Naturopathic-hypnotherapy

· 1980-present: Rick Brinkman Productions, Inc., Professional speaker and trainer, having performed over 4000 keynotes and trainings in 13 countries.

· 2008-present: Private practice (part time) specializing in Naturopathic-hypnotherapy
© Rick Brinkman Productions, Inc.

800-640-0848

www.rickbrinkman.com


