


People--Chapter 1

Dealing with People You Can't Stand

How to Bring Out the Best in People at Their Worst

Dr. Rick Brinkman

Dr. Rick Kirschner

McGraw-Hill, Inc.



People--Chapter 1

New York San Francisco Washington, D.C. Auckland Bogota
Caracas Lisbon London Madrid Mexico City Milan
Montreal New Delhi San Juan Singapore

Sydney Tokyo Toronto

Library of Congress Cataloging-in-Publication Data

TO COME

Copyright © 1994 by Dr. Rick Brinkman and Dr. Rick Kirschner. Inc. All rights reserved. Printed
in the United States of America. Except as permitted under the United States Copyright Act of
1976, no part of this publication may be reproduced or distributed in any form or by any means, or

stored in a data base or retrieval system, without the prior written permission of the publisher.

1 2 3 4 5 6 7 8 9 0<>DOC/DOC<>9 0 9 8 7 6 5 4<_>(ho)

1 2 3 4 5 6 7 8 9 0<>DOC/DOC<>9 0 9 8 7 6 5 4< >(pbk)

ISBN 0-07-007839-4 (hc)

ISBN 0-07-007836-6 (pbk)

The sponsoring editor for this book was Betsy N. Brown, the editing supervisor was Fred Dahl,
and the production supervisor was Suzanne W. Babeuf. It was set in Baskerville by Inkwell

Publishing Services.

Printed and bound by R. R. Donnelley & Sons Company.



People--Chapter 1

This book is printed on recycled, acid-free paper containing a minimum of 50 percent recycled de-

inked fiber.



People--Chapter 1

We dedicate this book to global peace and a world that works for everyone,

which will happen when people make peace with the people they can't stand.
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